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Vision 1

Service  Excellence

We strive for service excellence
across all aspects of how we

conduct our business 

Vision 2
Inclusive Practice

We commit to equity in education,
training and employment. We

respect others through open and
transparent communication. We

understand different perspectives
and work in empowering ways

with our stakeholders.

Vision 3
Future Focused

We learn from the past, assess the
present and envision the future to

ensure that what we do today
results in real and sutainable

outcomes.

Vision 4
Innovation

 We are pasionate about sharing
knowledge and harnessing

community effort to find new
solutions and new ways of

providing exceptional services.

We are accountable, transparent and serve
with integrity.
We are passionate and committed to
providing exceptional support with powerful
purpose.

We provide Territorians with services
and support to connect them with
their community, and opportunities
to develop and achieve their goals

Connecting Territorians with opportunities to realise their dreams, goals and potential.

Who We Are

Our Mission

A commitment to ongoing quality

improvement and client satisfaction.

Strengthening our engaged and

respectful workplace.

Proactive and strong governanance.

Building service sustainability through

alliances, parnerships and engaging with

the community.

1.

2.

3.

4.

Strategic Priorities
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MELANIE BRENTON 
Chairman

For over 20 years, Melanie has held client engagement and partnership
roles, working with Territorians to develop the Northern Territory
workforce and provide pathways to jobs. Having an appropriately skilled
workforce is key to support economic growth of the NT. In her current
position as Industry Engagement Officer at Industry Skills Advisory
Council, NT, she works with industry, businesses, registered training
organisations and schools to gather feedback and provide advice on
training and skills development. She considers our most critical challenge
is having the skills and agility to take advantage of the opportunities
technology changes bring to all jobs. 

TERRY LAWLER
Deputy Chairman

Terry was guided by his mother and developed a passion for helping
people to learn and to achieve their goals at an early age. His career
journey began with an apprenticeship as a Motor Mechanic enabling him
to become skilled and the opportunity to fulfil his dreams of adventure.
He enrolled in a Diploma of Education (technical) at the NT University and
was awarded the Diploma in 1991. Subsequently he obtained a
Certificate IV in Training and Assessment in 1992. Furthering his skills, he
completed a Diploma in Corporate Governance and is an active volunteer
Director with the GTNT Group and YouthWorX NT. 

Terry has spent his working life providing professional information,
advice, and support to stakeholders across the NT and National
Vocational Education and Training sector. Terry continues to pursue both
personal and professional development activities knowing that there is
always a better way of doing things and really interested in finding it. 

CHRIS HAYWARD 
Treasurer

Chris Hayward is a National Award-winning Workforce Development
specialist that has been a driving force behind the design and delivery of
some of the most highly innovative workforce development projects in the
NT, building sectoral capacity across diverse industry sectors in remote
areas of Australia. 
As a business developer and strategist that specializes in the development
of sustainable social enterprises, Chris drove the Indigenous training and
employment goals of Government-led initiatives across several program
areas for both the Australian Government and the Northern Territory
Government including CDP, VTEC, and the RSAS. Chris successfully built
several successful indigenous social enterprises during his 10 years at the
Arnhem Land Progress Aboriginal Corporation (ALPA) and was a primary
driver of ALPA going on to become the largest indigenous business in
Australia. Chris now works as an independent consultant providing
strategic support across a range of industry sectors including education;
community services (NDIS) and health technology.
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Board Member
PETER DE JONGE
Peter has a Diploma of Logistics and is the Operations Manager for
Metcash Food Group Darwin. After thirty years in the warehousing and 
distribution industry, Peter is a Fellow Member of the Chartered Institute
of Transport and Logistics Australia (CILTA), which he currently chairs for
the Northern Territory Section as well as holding a position on the
national council.  Formerly holding chair roles for the Transport Engineering 
Automotive Training Advisory Council and the Transport & Logistics Workforce 
Advisory Group, Peter is now a board member of the NT Industry Skills Advisory 
Council (ISACNT).

Board Member
ILANA ELDRIDGE
Ilana, a finalist in the 2016 Telstra Businesswoman of the Year Awards
and winner of the Prime Minister’s award for her work in Timor Leste, is
the former CEO of Larrakia Nation, where she employed up to 90 people
in an organisation with a $7m turnover. From 2010 she provided a consultancy 
service for major construction companies, Local Government
and NGO’s.  In 2017 she launched NT Solar, which is one of the biggest locally 
owned installer of rooftop solar panels for both residential and commercial 
buildings in the Top End. Ilana now heads the team developing three
large generation-scale renewable energy projects for the NT’s electricity grid.

Board Member

ARCHIE WRIGHT
A long-term Darwin resident of 37 years, Archie worked in the Vocational 
Education and Training (VET) area from 1988 through to 2018. During this time, 
he progressed from a Training Development Officer to a lengthy position as 
Executive Officer of the Major Industries Training Advisory Council. He then 
moved on to be the Regional Executive Director of the Housing Industry 
Association (HIA) in the Northern Territory. 
After identifying a significant need to maintain housing in remote communities, 
Archie was instrumental in developing the Certificate III in Remote Area Repairs 
and Maintenance qualification which is so useful to capacity building in remote 
communities. Archie has since left the HIA and is currently self-employed 
carrying out consultancies in the VET sector as well as owning and operating 
the Northern Territory’s only recreational dive shop. 

Board Member
JUDITH MCKAY
Judith McKay is based in Darwin Northern Territory, engaged as a contractor to 
develop the capacity of local disability and aged care service providers to 
operate effectively and expand their work forces. 
2019, Judith’s valuable contribution to the vocational education and training 
sector was awarded at the Australian Training Awards as recipient of the 
National Achievement Award in recognition of her outstanding leadership and 
contribution to the Australian VET Sector for up to 25 years. Throughout her 
extensive career in VET, Judith has actively sought to promote and deliver 
awareness of key underpinning LLN skills in education and learning programs 
by working closely with employers and VET trainers in the design and delivery 
of targeted programs. Judith maintains a strong connection with the human 
services sector across the Northern Territory.
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MEG FRIEL
Board Member

Meg Friel has over 20 years’ experience in the post compulsory education
sector in the Northern Territory and has worked for public providers
including Charles Darwin University, Batchelor Institute, and Correctional
Services. Her experience is in both vocational education and training and
higher education. Provision of support to students to find the pathways to
study and work has been a lifelong passion. Meg has worked as a student
counsellor, coordinator of student support services, Head of school, and CEO
of a registered training organization. Education and work transform people’s
lives and I am enjoying being part of Board that facilitates and advocates for
access to education and work for young people. 
Meg holds a Master of Education, a Bachelor of Jurisprudence, and an
Associate Diploma of Social Work. Meg grew up in Darwin and Alice Springs,
and although she did not complete year 12 has successfully managed to
undertake further studies. 

GRAEME SAWYER
Board Member

Graeme is the managing Director of a Darwin based e-Business software
development company specializing in the development of web systems,
online systems, and multimedia content. Through a diverse range of
projects and consultancies he has developed a broad understanding of
issues in the NT and business processes and systems. 
Graeme has an extensive background in working with technology in the
education and business arenas as a consultant and has worked extensively
in management and leadership roles, including a four-year term as the
Lord Mayor of Darwin. 
He has travelled extensively through the NT to Schools and remote
Aboriginal Schools including Arnhem Land and has worked extensively
with aboriginal people on multimedia projects. He also has along
involvement with environmental action through several not-for-profit
environmental groups especially Frogwatch and the Australian Association
for Environmental Education. 

LIZ REID AM
Executive Officer

Liz is the Executive Officer of YouthWorX NT. A not-for-profit organisation
committed to partnering with Territorians in supporting their lifelong social,
economic and career success. Responsible for the management of diverse
programs which include life and career coaching, the delivery of services to
support employability skills. Liz administers the overall operation, strategic
development and corporate health of the organisation including finance and
human resources. 
Liz has 25+ years’ experience in the community, disability, and social justice
sectors. Liz has dedicated career in assisting others seek equitable
opportunities to participate fully in their communities, reinforced by her
passion for seeking demonstrated economic and social outcomes. 



CHAIRMAN
REPORT

an extraordinary year

PAGE 05 

2020 – What an extraordinary and

challenging year. Desperate times called for

desperate measures. 

Front and centre throughout this

extraordinary and challenging year, was the

health and safety of our NTITB team, and

the participants of our service that we

support. Our young people already carried

significant and complex challenges, and now

they were faced with this additional,

incomparable circumstance. 

When other services stopped, demand for

our services increased dramatically by nearly

60%. We had to respond rapidly. We had to

think outside the box. We were mindful to

check in on each other. This is what

YouthWorX NT does best. 

If I were to summarise 2020 in one word, it

would be resilience. What do you prepare

for if you do not know what is coming? We

look for the things that won’t change - the

things we do well; our understanding of the

participants we serve. And we make sure we

celebrate the little wins. This is resilience.

Resilience was not only finding ways to

increase support services during a pandemic

it was a time of preparation to register

YouthWorX NT as a `World of Work’ service

provider for the National Disability

Insurance Scheme (NDIS). 

Looking ahead, although the Northern

Territory fared much better during the

pandemic than other locations, the jobs

landscape has new elements to factor in

such as border closures and increased

pressure to grow our own skilled

workforce. We shall stick to what we

know we do well – support young people

into jobs, careers and build a positive

future for the NT. 

On behalf of the Board, thank you and

well done to Liz and her team for their

magnificent efforts. I would also like

thank my fellow volunteer Board

members for stepping up together to

ensure decisions were made in a timely

and considered manner. 



EXECUTIVE
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a year's overview
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It is with great pleasure that I  present the

Annual Report for 2020 for the NT

Industry Training Bureau Inc, trading as

YouthWorX NT (YWNT). It was business as

usual, with a twist. A year of unique

challenges in the operation and oversight

of our organisation to deliver responsive

quality services. YouthWorX NT actively

linked Territorians with services and

supports that connected them to their

community, providing them with

opportunities to develop and achieve their

goals. 

I  would like to acknowledge the

significant contribution of the Board and

YouthWorX NT Staff, under unusual

circumstances of COVID-19. For youth

employment and training there was no

pause in service delivery, as we needed to

ensure that the young people were safe,

connected to avoid isolation, healthy,

retained income supports and

opportunities for employment pathways. 

At the height of the pandemic YouthWorX

NT’s referrals for Transition to Work

service significantly increased by 59%

from 213 to 338 young people needing to

access our service. Staff were working

over capacity and strategies were

implemented, including additional staff

and sourced additional venues to extend

our service provision.

Staff worked remotely in the first

instance and then followed by rosters

consistent with our COVID-19 policy and

procedures. 

Our COVID-19 Safety Plan adhered to

social distancing practices; coaching

sessions are scheduled via phone,

facetime or online. Face to face

appointments were available for young

people who do not have access to

devices. Online Social Hours were

available for young people to connect

with their peers and training online

individually or as a group began.

Creativity and innovation to do business

differently supported young people to

achieve their dreams and potential. 
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Amidst all our service programs, NDIS

readiness was a large body of work

undertaken by the organisation during

the year to enable registration for the

National Disability Insurance Scheme

(NDIS) Quality and Safeguard Commission.

This included the development new NDIS

specific policies, procedures and working

documents as well as improvements to

existing policies and procedures to meet

governance obligations and contractual

compliance. Internal systems and

processes support strong governance,

management, leadership, and

professional development, to safeguard

Staff and guide our work in the

community. 

Gearing up for the 2020 Northern

Territory Election YouthWorX NT asked

the Government to commit to create a

more positive future for young people in

the NT and support strategies which will

increase employment outcomes. Young

people want to work and contribute to the

future of the NT. Our request was a

commitment from our leaders to invest in

young people’s abilities, strengths,

talents, and potential.  Young people come

to our service having had different

experiences and life journeys to

adulthood. 

What is important is how our leaders

choose to portray young people, where

they invest and the policies they develop,

influences the public perception and

outcomes for young people. It is

imperative that we all work together for

the needs of young people and job

creation. 

Looking forward to the future, our

commitment is to continue to deliver the

services to meet the needs of Territorians

who are experiencing financial hardship,

social disadvantage or at risk of long-

term unemployment, by supporting them

into meaningful training and work. 

This not only has the potential to

contribute to reducing welfare

dependency costs but is an important

investment in the long-term prosperity of

our nation. I would like to thank the

Board and Staff for their commitment

during a challenging year and look

forward to achieving our goals next year. 
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TREASURER
REPORT

2020

The NT Industry Training Bureau

Incorporated,  trading as YouthWorX NT

audit  this  year was conducted by JKY& CO,

Certif ied Practic ing Accounts.  In  the

opinion of the auditor the f inancial  reports

present fair ly ,  in  al l  material  respects,  the

financial  posit ion of  NT Industry Training

Bureau Incorporated as at  the 31 December

2020 and of its  f inancial  performance and

its  cash f lows for the year then ended on

that date complies with the Austral ian

Accounting Standards and the Associations

Act.  

As Treasurer,  it  is  my great pleasure to be

able to report that 2020 has been a

memorable year for  our organisation

during a t ime of economic and social

turbulence.  This  is  especial ly  important,

and remarkable,  given the enormous

challenges that 2020 presented for al l ,

within our organisation,  our communities

and indeed across the globe.  

Responsive and agi le r isk mitigations

careful ly  implemented through changes to

processes and procedures adopted quickly

and eff ic iently  by al l  our team, at  al l

levels ,  ensured that there were no

disruptions or  adverse impacts to our

service del ivery at  any stage of the COVID-

19 cr is is  and it  was this  that carr ied us

through as an organisation.  

To be able to do al l  of  this ,  in  the kind of

circumstances that were faced,  speaks

volumes of our team members’  

commitment and ability to deliver value for

our participants, our stakeholders and our

organisation. 

Hence, at the end of 2020, we have ensured

that NTITB is in a sound financial position

and continues to deliver outcomes at

national best-practice levels. 

Congratulations to our Executive Officer

Liz Reid, and all the YouthWorX NT team

for what was a very successful year for the

betterment of Territorians who may be

experiencing hardship, social challenges

and trauma, unemployment, and under-

employment by supporting them into

training and work. 
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YouthWorX NT has provided young people in
Darwin with specialised, one on one life and career
coaching services through its Transition to Work
(TtW) service. Transition to Work, funded by the
Australian Government, provides intensive pre-
employment support to Darwin-based young
people aged 15 to 24 to reengage them with
mainstream schooling and/or guide them into
vocational education and training, higher education
and ultimately, sustainable employment. 

YouthWorX NT partners with eleven other
providers in thirteen regions across Australia in a
TtW Community of Practice (CoP). Facilitated by
the Brotherhood of St Laurence, the Community of
Practice implements a consistent and collaborative
approach to the delivery of the TtW service. The
CoP service model offers young people what they
most need to move into work: personal, social, and
practical employability skills, and opportunities to
explore the world of work, build networks and gain
the experience that employer’s value. 

With this model, YouthWorX NT commits to
working in a different way. It collaborates with
local community agencies rather than competing
with them, to test, improve and demonstrate a
mutually beneficial model that moves young
unemployed people into sustainable employment
pathways. 

Fundamental to YouthWorX NT’s TtW service
delivery is the Advantaged Thinking approach,
adopted by the CoP from the UK Foyer movement.
Advantaged Thinking guides the way we work with
young people – to move away from deficit,
disadvantaged or problem-focused thinking,
towards jointly creating real jobs, real education,
and real community connections. 
Committee.

 This is a way of working in partnership with
government, business, community organisations,
philanthropy, and education providers to deliver
the opportunities, networks, and resources that
young people need. In doing so, we draw on the
expertise, knowledge, contributions, and existing
work of the community and build on, rather than
duplicate, community assets. This local effort is
also linked to activities and investment at a
national level, through the CoP’s National
Employers Reference Group, to inform a more
coordinated approach to youth employment. 
YouthWorX NT brings this all together; the
combined community efforts, CoP approach with
the highly developed Transition to Work service
model through an Advantage Thinking lens, to
provide our best practice service for the young
people in our region. 

IN NUMBERS

30%
Female

58%
ATSI

2%
Disability

9%
Homeless

5%
Ex-offenders



BILLY'S STORY
our successes
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Billy is a 22-year-old Larrakia and Tiwi

Islander young man, born and bred in

Darwin. After finishing school, Billy

became disillusioned with work – he tried

a few jobs however they weren’t a good

fit. Billy knew he wanted to work in

construction, however he was stuck, as he

didn’t know how to get a start in the

industry. After a period of disengagement

from employment, Billy heard from friends

that YouthWorX NT could help him kick-

start his career, so he decided to take the

plunge and sign up to the Transition to

Work service. 

Once he began his Transition to Work

journey Billy rediscovered his drive and

passion for a meaningful career. He

attended various sessions that helped him

gain clarity around possible occupations

of interest and decided that his ideal

pathway was to become a Carpenter. Billy

also attended mock interview and

Launchpad workshop sessions that helped

to build his confidence, and that taught

him how to put his best foot forward in

job interviews. Billy said a big yes to

driving lessons provided by YouthWorX

NT, which supported him in attaining his

drivers’ l icense – a key asset in his search

for employment. 

Before too long, Billy was shortlisted for a

Carpentry Apprenticeship with one of

YouthWorX NT’s employer partners,

Jaytex Construction.

As one of three contenders for the

role Billy was naturally nervous,

however after a few tense days post-

interview he finally got the call he

was waiting for – he had made the

selection and would be offered the

apprenticeship. 

Billy is learning new skills daily and is

now well on the path to becoming a

fully qualified Carpenter – earning an

excellent living while doing his dream

job. 

Since joining Jaytex Construction

full-time, his employer has given Billy

rave reviews – 
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The Career Launchpad service provided one-on-one, specialised career coaching and
vocational support for young people with disability in their transition from school and into
the world of work who were not eligible for an NDIS support package. 

The twelve-month program was offered to young people who were transitioning out of
either Year 11 or Year 12 mainstream schooling in the Darwin region and are referred by the
NT Government’s Department of Education, Student Services, Transition from School Team.
The service offer included the opportunity to engage in a well-established, specialised youth
career service in the safe and supportive environment alongside peers. 

Participants were supported by a specialised Youth Development Coach to access vocational
guidance, skills and capabilities building and real-world opportunities. Core to a young
person’s journey through Career Launchpad was the development of a dynamic, Co-
Designed Plan. Participants continued to be supported in accessing and completing a work
placement of 3-4 months in employment or volunteering. This included on-the-job
vocational training and training and support for the host organisation. 

MENZIES SCHOOL OF
HEALTH & RESEARCH 

Female

2 Participants gained
employment

GOT A JOB

2 Participants gained
employment

GOT A JOB

GOT A JOB
2 Participants gained

employment

The report provides an independent qualitative

evaluation of the program based on group

discussions and interviews with Career

Launchpad participants, parents of participants,

a participating employer and YouthWorX NT

program staff. We found that the Career

Launchpad program has succeeded in meeting a

clear need and gap that was experienced by

participants throughout their school career. This

cohort of young people have had a hard time

finding their place and progressing with

educational outcomes with conventional

schooling. There are limited options for support

with planning and implementing a career

pathway that would suit their needs and support

their learning styles. The program has been

highly effective at achieving its intended aims for

participants.

IN NUMBERS
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STORY
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Lachie joined the Career Launchpad

program in October 2019. Lachie was fresh

out of year 12 at Taminmin High school in

the rural area of Darwin. Lachie identifies

as having additional learning needs and

was unsure of what options were available

for him in the world of work. Lachie began

working through his goals and aspirations

with his Youth Development Coach. It was

clear that Lachie had potential to be a

great worker in many industries, the

problem was which one? After many

coaching sessions and enrolling into the

Cert I  in Developing Independence Lachie

started to get a better understanding of

his journey to young adulthood. After

some hard thinking he landed on the idea

of working in the warehouse and logistics

industry. The Career Launchpad team

sourced the recruitment and labour hire

expertise of Paul Watson from Top End

Consulting as they have supported many

of our young people into sustainable

employment. After an interview, medical

test and an E-scooter ride, Lachie was

hired as a labourer at Metcash Northern

Territory in June 2020. Since then, Lachie

has completed his forklift license and

hopes to undergo a traineeship in a Cert

III  in Warehousing and Logistics and loving

his job. 

Paul stated, “Lachie is one of the best

workers and attendance is one hundred

percent”. 
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CareerStart programs are designed to give individuals

practical skills to help them get a job, apprenticeship,

or traineeship. YouthWorX NT has an established and

well-regarded history of partnering with local training

providers, industry peak bodies and employers to

develop and deliver training programs that facilitate

the skilling up and work readiness of young

Territorians that lead to employment in industries

with skills shortages and difficult to fill occupations. 

The CareerStart program helps individuals to expand

their knowledge and manage their own career

journey. Personal mentoring and support are provided

during and extend beyond program completion until

the young person has successfully obtained

employment or gone on to further education and/or

training. 

The program empowers individuals to make life and

career choices, to increase their learning

opportunities, to build their employability skills and

ultimately secure employment. 

In 2020 YouthWorX NT successfully delivered two

Career Start programs: CareerStart Electrotechnology

and CareerStart Community Services, upskilling and

achieving work readiness for over 30 young

Territorians. 

CAREER START
our successes



CHARTE'S
STORY

our successes
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Charte joined the 2020 Career start Pre-employment

Electrotech program as a 17-year-old who wanted to pursue

her dream of becoming an Electrician. Charte was an engaged

and committed student from the very start, and successfully

completed the Certificate II  in Electrotech including work

placements with two different local employers in Darwin.

Charte then pursed an electrical apprenticeship and secured

one with Shell Prelude. Established in 2015, the `Prelude to

the Future program’ aimed to address the skill  shortages in

Darwin and surrounding areas by providing employment and

training for Territorians and a pathway into the oil and gas

industry and related service providers. Charte is extremely

grateful for the mentoring and support she received from

YouthWorX NT whilst undertaking the program and seeking

employment in her industry of choice. 

Kira Santos was part of the inaugural Career Start

Community Services program. Kira wanted to pursue

employment in the community services sector but was

unsure of where to start. She joined our Transition to

Work service at the age of 19 and was very motivated to

engage and realise her goals and aspirations. hen a place

became available in the pre-employment community

services program her Youth Development Coach

suggested she apply. Kira was chosen as one of the

participants and successfully undertook the 8-week

intensive short course, including a two-week work

placement at Larrakia Nation Aboriginal Corporation in

the aged care social program. The community services

program involved completion of 3 units of competency

from the Individual Support training package, a Senior

First Aid certificate, industry tours and gaining a “tool

kit” full of work readiness. Shortly after she finished Kira

was offered a position with Larrakia Nation and is over

the moon with the outcome. 

 

KIRA'S STORY
our successes



Provide efficiency and effectiveness for NT Government agencies and local
community organisations in the procurement and delivery of specialised training
for their staff; 
Ensure that training procured from other regions in Australia is contextualised to
the NT and Aboriginal Territorians through the involvement of YouthWorX NT in
feedback and evaluation processes; and 
Improve the standard and quality of training delivered to professionals in the NT
community services sector, which in turn will improve the quality of services
provision for the most marginalised and disadvantaged members of the
community. 

In 2020, YouthWorX NT launched its Social Practice Learning Hub in response to
a need in the Northern Territory (NT) community services sector for a
coordinated approach to providing specialised and best-practice training for
professionals. 
YouthWorX NT’s Social Practice Learning Hub objectives are to: 
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Learning Hub



Alana Kaye College 
Australian Federation of Disability
Organisations (AFDO) 
Boosting the Local Care Workforce 
Brotherhood of St Laurence 
Career Educators Association of the
Northern Territory 
Charles Darwin University 
City of Darwin Access and Inclusion
Committee 
Danila Dilba Health Services 
Darwin Working with Youth Network
(DARWWYN) 
Foodbank NT 
GTNT Group 
Headspace Consortium 
Industry Skills Advisory Council NT 
Integrated Disability Action, Inc (IdA) 
Karen Sheldon Training 
Larrakia Nation 
Life Business 
Melaleuca Refugee Centre -Refugee
Migrant Support Network 
Menzies School of Health Research 
NAPCAN LoveBites Facilitator Community
of Practice
National Disability Insurance Agency,
Independent Advisory Council 
National Disability Insurance Scheme
CEOs Forums 
National Disability Services (NDS)
National Disability Strategy Reform
Steering Group

Thank you to all who supported YouthWorX
NT in 2020 to connect Territorians with
opportunities to realise their dreams, goals,
and potential.  

Our Partners in Practice:  

COMMUNITY
INVESTMENT

harnessing
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National Transition to Work
Community of Practice 
National Youth Employment Body 
NDIS Stakeholder Community Forum 
NT Council of Social Services
(NTCOSS) 
NT Dept Education Community of
Practice 
NT Disability Advocacy Collective 
Palmerston and Rural Youth
Services Network (PARYS) 
Restorative Journeys 
Saltbush Social Enterprises
(Saltbush)
Serving Thyme Don Dale Cooking
Program 
Top End Women’s Legal Service 
Vocational Education & Training
(VET) Community of Practice NT 
We Al-li  
YMCA 
Youth Services, Technical Advisory
Committee NT 

Foodbank NT would like to pass on our
sincere gratitude to the management,
staff and attendees of the YouthWorX
NT work ready program during the
COVID 19 emergency peak in 2020. The
positive can-do attitude of YouthWorX
NT in general, made a substantial
contribution to Foodbank NT’s ability to
respond to a surge in demand for food
delivery to vulnerable Territorians
impacted by the crisis. Foodbank NT
relies heavily on community volunteers
and organisations such as YouthWorX NT
that can provide volunteers to sort, pack
and dispatch food and we are overjoyed
that the work ready program provided by
YouthWorX NT and our strong
relationship will continue in 2021.”
Paul Wyatt
Community and Corporate Relations
Manager



YouthWorX NT believes that youth
participation is essential to the delivery of
quality services for young people. In its
facilitation of a youth Leadership
Academy, a philanthropic activity of the
NTITB Board, the organisation provides
young Territorians with meaningful
opportunities to directly participate in the
services designed to support them. 
The Leadership Academy is a mechanism
to authentically engage young people and
embed their voice by providing leadership
opportunities to contribute to service
design, service delivery, community
engagement and local and national policy
advocacy. The Leadership Academy
empowers its young members to
collaborate with their peers, inspiring and
mobilising themselves and others towards
a common purpose and to effect positive
change. 

ACADEMY
leadership
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Team members performing as 2020
National Saffron Day youth
ambassadors, promoting people
registering as organ donors on the
national register; 
Ernest Isaac performing duties as
Darwin’s Youth Ambassador for the
visit of HRH Prince Edward and Mr
Peter Kaye AM, CEO Duke of
Edinburgh Award; 
Multiple formal and informal
conversations with YouthWorX NT
management and NT and Australian
Government representatives; and 
Representing YouthWorX NT and
young people in the Transition to
Work service at the annual Darwin
Pride Festival community event. 

2020 ACTIVITIES 
Leadership Academy activities in 2020
included: 

Youth Ambassador
Opportunities: 
Develop Young Leaders: 
Community engagement: 
Promote YouthWorX NT, the
Community of Practice and
Leadership Academy
Program Partners 

1.

2.
3.
4.

Objectives 




